GOES Processing

The Global Online Enroliment System (GOES) is used to complete
and submit NEXUS, SENTRI, Global Entry, Global Entry (including
Privium benefit), US/Mexico FAST, and US/Canada FAST
applications online, and to submit fee payments and schedule
Enroliment Center appointments.

The pages listed in this presentation highlight the step-by-step
process of:

— Registering as a new GOES user

— Completing and submitting NEXUS, SENTRI, Global Entry
(including Privium benefit), US/Mexico FAST, and US/Canada
FAST applications

— Paying enrollment fees
— Scheduling Enrollment Center appointments
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Registering as a New GOES User
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GOES Welcome page

JIS) Customs and Border Protection
[S#curing America's Borders

GLOBAL ONLI

Select a Language En
OLLMENT ——

Frangsis E:

YSTEM

ou o2 row Al out your SENTRIL NEXUS. US./
Mexico FAST, US. / Canada FAST, and Giotal
j applications Trough fis GOES webshe

Trauslers win 2pprowed Trusted Traveler Frogram
\(TTF) membership c3n now update Passport and
Permanent Reskoent Cang Ivmmtion online

For mors Information ragarding the CBF Trustsd Trawslsr Programs, plaass click on ths logos below. Thank you for your Intsrsst In Customs and IG0ES I now avaliable In Spanisn. Please click on
Bordsr Protection. e language cholos 10 wse e Spanish version of
[G0ES.

aesa ey B AT

New GOES User
CARD ACTIVATION

Existing GOES User

Registered GOES users can 1og in here If you are a new GOES user then
you will need to provide some
personal information and Trusted Click on the Activate Membership Card button to
GOES UserlD: Traveler Membership Mumber (f activate trusted traveler cards received by mail.
Password; already enrolled) to register

Forgot your password or user ID?

Recover Password
Recower User

Paperwork Reduction Act Statement: An agency may not conduct or Sponsor an information collection and a person is not required to respond to this information unless it displays a current valid OMB
control number and an expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding
the burden estimate you can write to U S Gustoms and Border Protection, Office of Regulations and Rulings, 799 9th Street, MW, Washington DG 20229 Exp. 0 1/31/2011

LDEEN D YT el FAQ: Erequently Asked Guiestions | Contact GOES Support

Activate Membership Card

[contact GOES Suppo: =

« Type hitps://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Online Enroliment System Application link on the bottom right of the
www.cbp.gov Webpage. The GOES Welcome page displays.

» Select the <appropriate hyperlink> to register in English, French or Spanish as a
new GOES user. The GOES Warning page displays.
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https://goes-app.cbp.dhs.gov/
http://www.cbp.gov/

GOES Warning page

[@j U.S. Customs ¢ Border Protection
\"'l‘.UID e,

/3 US. Dopartmant of Homeland Seourlty CBRgov

G. E GLOBAL ONLINE
ENROLLMENT SYSTEM

o Daes the person you are registering for, already have a GOES User ID7 If s0, Do not Continue wih the ragistration process. Use the applicant’s existing GOES User ID
+ [fyou have forgotten your password or GOES User D, select the appropriate link for "Recover Passward o Recaver User D" on the previous page

« Ifyour application was denied and you wish to reapply, use your existing GOES User ID and 2 "Reapply” aption wil be available to you

+ Please refer to FAQ on the previous page for additional infarmation

Using multiple GOES accounts to submit more than one application
for the same persan may result in the possible delay or denial of BOTH applications.

| <Back || Next> |

ustomer Service Contact: chp.goes.support@dhs.gov

» Click Next. The GOES User Registration — General Information page displays.
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GOES User Reqgistration — General Information page

3 U.S.Eﬂusioms & Border Protection

ent of Homeland Security CEP.Oov

i v
GLOBAL ONLINE
G .E‘s ENROLLMENT SYSTEM HELP

* Mandatory Fields
GOES User Registration - General Information

Last/Paternal Mame*
In order to access and use GOES
Suffix ~ you must first register with our
Maternal Name system. Please enter all required
data to start the registration process
First Mame=*
Click here to go back to the GOES

Login page

Password Help

Middle Mame
Date of Birth (yywredmimedd )+

City of Birth+

Country of Birth+ g3 = Minimum Length - 8
. . = Maximum Length : 12
State/Province of Birth s Maximum Repeated

Characters - 2

= Minimum Alphabetic
Characters Required - 1

= Minimum Mumeric Characters
Required - 1

Email Address

Set your Password+

Confirm Password* = Starts with a Numeric
Character
Look at password help for rules. e Mo User Mame

= Mo past passwords

= Back Reset | Next>| = At least one character must
be ~1@#5%&*()-_+=0[]

l:=r?

it

ustomer Service Contact: goes.support@customs.treas.gow

 Type <your information> in each field including your <GOES password> and
confirmation of your password. (NOTE: Password rules are listed to the right.)

e Click Next. The GOES User Registration — CBP Trusted Traveler Program
Member? page displays.
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GOES User Reqgistration — CBP Trusted Traveler
Program Member paqge

A UIS, Cu

stoms and Border Protection
erica’s Borders

G .Es GLOBAL ONLINE
ENROLLMENT 5YSTEM HELP

\GOES User Registration - CBP Trusted Traveler Program Member?

Have you ever been approved for SENTRI, NEXUS, Global Entry,

US. / Mexico FAST, U5,/ Canada FAST program{s)in the pastz s © 125 O Mo

Have you ever applied for SENTRI, NEXUS, Giobal Entry, U.5. /

Cyes €
Mexico FAST, U.S. / Canada FAST program(s) and been denied? « Yes ¥ No

o either of the guestions, please enter your FASSID or Membership
Number. If you are 3 member of U.S. / Mexico FAST, U.5. / Canada FAST programis),
you may enter FAST |D instead of PASSID or Membership Number. If you are a FLUX
participant, you may enter your FLUX membership number.

The membership number is exactly nine digits. |t is labeled a5 PASSID on the back of the
SENTRI, NEXUS, U.S. / Mexico FAST, U.S. / Canada FAST card or Program Membership
on the denial letter.

Membership Humber:

For U.5. / Mexico FAST, U.
The FAST 1D is exactly 14 di
found on the back of the FA!

FAST1D:

For Global Entry members who are participating in the FLUX Aliance, you may enter your
FLUX Membsership Mumbser. [t is exacthy 16 digits.

FLUX Membership Number: —
e |

FAST members, you may enter your FAST ID.
tarts with 4270 or 4110 or 8400 or 3558, It can be

« Answer the two (2) questions. (NOTE: If you answer Yes to either question, you must
provide a Membership Number or FAST ID in the field provided.)

» Click Next. The GOES User Registration — Security Questions page displays.
Registration December 2010 6



GOES User Reqgistration — Security Questions page

l U.S. Customs s« Border Protectio

U.S. Department of Homeland Security cBP.gov

G.Es GLOBAL ONLINE
ENROLLMENT SYSTEM

* Mandatory Fields

swer them on the next screen.

Select 5 Security questions and a
[ What was your favorite subject in school?
[ What is your faverite restaurant?
[ What was your childhood home address?
] What isfwas your father's profession?
[ What is your place of birth (i_e. city. state)?
[J What isfwas the name of your first pet?
[ What is your favorite movie?

[ What is your faverite vacation spot?

< Back Reset MNext =

ustomer Service Contackt: goes.support@customs. treas.gov

GOES User Registration - Security Questions

In order to access and use GOES
you must first register with our
system. Please select 5 Security
Questions unigue only to you. You
will be asked to supply answers on
the next screen. These Security
Questions will be used to uniquely
identify you with our system

Click here to go back to the GOES
Login page

displays.

Registration

December 2010

Choose five (5) questions to uniquely identify yourself with the system.

Click Next. The GOES User Registration — Security Questions (Answers) page




GOES User Reqgistration — Security Questions
(Answers) page

U.S. Customs ¢ Border Protectio

5. Department of Homeland Seaurity cBP.gov

GLOBAL ONLINE
ENROLLMENT SYSTEM

* Mandatory Fields
GOES User Registration - Security Questions
Supply anzwers to the Questions you selected.
What is your place of birth {i.e. city, Please answer the questions you
state)? selected. These Security Questions

will be used to uniguely identify you
with our system

What isfwas your father's profession?

What was your favarite subject in

school? Please provide answers that you will
remember since you will be asked to
provide the same answers when you
\What was your childhood home |forget your Password or User Id
address?

What is your favorite restaurant?

Click here to go back to the GOES
<Back | [ Reset || Next> Loain page

ustomer Service Contact: goes.support@customs.treas.gowv

 Type <the answers> to the five (5) questions chosen on the previous page.

» Click Next. The GOES User Registration — User Information page displays.

Registration December 2010




GOES User Reqistration — User Information page

ustoms = Border F’rotectlon

ant of Homeland Securlty

cBPRPgo

GLOBAL ONLINE
ENROLLMENT SYSTEM

GOES User Registration - User Information

This is your GOES User ID. Please record or print this ID and store it in a safe place,
as you will need this ID everytime you log into GOES.

This is your GOES User ID. You will
need this ID everytime you log into
This completes the registration process. In order to file an application for a Trusted GOES
Traveler Program. you will need to login to GOES and submit a completed application.

If you are a current Trusted Traveler cardholder and you provided your Membership
MNumber during regist b

To print this page, click here
to your account.
User ID_ Woooore4ac

ustomer Service Contact: goes.support@customs.treas.gov

Your GOES User ID displays on the page. You can print this page for your records by
clicking Print, or you can start your application process by clicking Login.

If an email address was entered on the GOES User Registration — General
Information page, an email message containing your GOES User ID was sent to the
account provided.

Registration December 2010 9



Online Completion and
Submission of
SENTRI

Applications

Application Processing December 2010
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GOES Welcome page

Select 3 Language English Francsis Ezpafi|

GLOBAL ENTRY ©

For mors Information ragarding the CBF Trustsd Trawslsr Programs, plaass click on ths logos below. Thank you for your Intsrsst In Customs and
Bordsr Protection.

ST

il
4 Fres Aad Secere Trade

Existing GOES User -

GOES UserID:

Password:

FOrgot your password user ID?

Recover Password
Recower User

Registered GOES users can log in here

New GOES User

ou o2 row Al out your SENTRIL NEXUS. US./
Mexico FAST, US. / Canada FAST, and Giotal
Entry applications Mrough Mis GOES webshe

Trauslers win 2pprowed Trusted Traveler Frogram
\(TTF) membership c3n now update Passport and
Permanent Reskoent Cang Ivmmtion online

|GOES ks now acliable In Spanisn. Please click on
e [anguage cholcs 10 use e Spanish wersion of
|GOES.

vou will need to provide some
personal information and Trusted
Traveler Membership Mumber (it

CARD ACTIVATION
If you are a new GOE S user then

Click on the Activate Membership Card button to
activate trusted traveler cards received by mail.
already enrolled) to register

Activate Membership Card

Paperwork Reduction Act Statement: An agency may not conduct or Sponsor an information collection and a person is not required to respond to this infarmation unless it displays a current valid OMB
control number and an expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes

the burden estimate you can write to U.S. Customs and Border Protection, Office of Regulations and Rulings, 799 9th Street, MW
TECHNICAL SUPPORT [ let e T0l=Tal il

Asked Questions | Gontact GOES Support

E GOES Suppos:

If you have any comments regarding
wwashington DC 20229, Exp. 01/31/2011

 Select the Sign

Application Processing

Type your <GOES User ID> and <Password>.

In button.

December 2010
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GOES Terms and Conditions page

T
= L
&7 G®ES
o GLOBAL OMLINE ENROLLMENT SYSTEM

Avg T

Terms and Conditions

You are entering an Official United States Government Systemn, which may be used only for authorized purposes. The Government may monitor and audit usage of this system and
all persons are hereby notified, that use of this system constitutes consent to such monitoring and auditing. Unauthorized attempts to upload information andfor change information
on these Web sites are strictly prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 LU.S.C. Sec 1001 and 1030.

Use of this systemn constitutes consent to the abowve IF ¥YOU DO NOT CONSENT, DO HOT CONTINUE.

= Do Mot Enter |EI'ItEI' =

Click 2rintt» print this page.

F’g Done

= ‘3 Local intranet

» After successfully logging into GOES from the GOES Welcome page, the GOES
Terms and Conditions page displays.

* You can print the Terms and Conditions page by clicking the Print hyperlink.

» Click Enter if you consent to the message displayed. The GOES Account Summary
page displays.
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GOES Account Summary page

/) GOES

&7 GLOBAL ONLINE ENROLLMENT 3YSTEM

. e i Walcome, Shannon! Today Is Jul 28, 2010

g Pt :
-
S P J—— Framn P - ain
T
= s Program embershia(s)
Enrollina New Program ‘
Fregram Membership Humbsr i Fnwe Dals Aation

+ No #pplication in-process, Please click on ‘Enroll in & New Program’ to start &n initial enrollment, If you're slready & member of SENTRI, NEXUS, Global Entry or FAST, click on 'Change Profile’ to provide your membership number (PASSID or
FASTID).

Click Enroll in a New Program to begin the application process. The GOES
Program Membership page displays.

Application Processing December 2010
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GOES Program Membership page

) \2
o ,|n G ‘Es Home | Log off
5 __/\a:' GLOBAL ONLINE ENROLLMENT SYSTEM

A5 it

Program Membership Questions

dave you ever applied for SENTRI NEXUS, Global Entry, U.S. / Mexico FAST, U.S./ Canada FAST program(s) and been denied? OYes ONo
Warning: Failing to correctly answer these questions may delay your application.

[fyou answer Yes to any of the questions, please enter your Pass 1D, Membership Number, or FAST 1D atthis Iinkmm PASS 1D or Program Membership ID is exactly nine digits. Itis labeled as PASS 1D on the
back ofthe SENTRI, NEXUS, U5/ Mexico FAST, U.S./ Canada FAST card or Program Membership on the denial letter. For U.S./ Mexico FAST, U.S./ Canada FAST members, you may enter your FAST ID. The FASTID is exactly

14 digits and starts with 4270 or 4110. It can be found on the back ofthe FAST card.

| <Back |

Customer Service Contact: cbp.goes.support@dhs.gov

 Answer the two (2) questions listed. If you answer Yes to either of the questions, you
will have to provide your previous PASS ID, Membership Number, or FAST ID using
the Change Profile hyperlink provided.

 Answering No to both questions changes the Back button to Next. Click Next, the
GOES CBP Trusted Traveler Program List page displays.
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GOES CBP Trusted Traveler Program List page

atal Dy
A G®ES R
'\::_\___ ) GLOBAL ONLINE ENROLLMENT SYSTEM

U.S. Customs and Border Protection (CBP) Trusted Traveler Program List

* Mandatory Fields

Please selectthe program for which you want to enroll:*

SENTRI p#pproved OME #1051-0721, CEF Form §235)

The SENTRI program provides expedited travel for approved members at the US and Mexico land border.

XUS (BsFass E)
The NEXUS program provides expedited air and land border travel for approved members between the US and Canada.

Global Entry paporoves ome =
The Global Entry program provides &

CEBF Form 6235)

pedited travel for approved members entering the US at international airports.

O U.5. f Mexico FAST 4gproved OME $1057-0121, CBF Form 523F)
The U.S. / Mexico FAST program offers expedited entry into the United States to approved commercial truck drivers operating within secure supply chains.

O U.5./ Canada FAST Eems g
The U.S. / Canada FAST program offers expedited travel between the United States and Canada to approved commercial truck drivers operating within secure supply chains.

| <Back || Reset || riext> |

‘Customer Service Contact: chp.goes.support@dhs.gov

descriptions of all of the programs are included to help with the selection.

Click Next. The appropriate GOES Program Eligibility page displays.

Application Processing December 2010

Select the button beside SENTRI to indicate that you are applying for the SENTRI program . Short



GOES SENTRI Program Eligibility page

CLRLLCTS

i’
& \
| Home | Log off
:‘-f __,{i” GLOBAL ONLINE ENROLLMENT SYSTEM

AN W1

SENTRI Program Eligibility

The SENTRI program provides expedited travel to approved members between the US and Mexico border.
You must meet the following requirements in order ta be eligible for this program:

15, Citizens; or

Citizens of another country who meet the normal visitor requirements to the United States and in possession of all documents required for entry or

Citizens of another country entering to work or study in the United States who meet all legal and requlatary requirements (including, when necessary, valid admission documents); and,

All applicants must be in possession of all documents required for entry, and,

All persons regardless of age must apply to participate in the program.

Custodial parents or quardians must provide legal documentary evidence of custody with na restrictions on removal from the custodial jurisdiction to be enralled in any trusted traveler program
The SENTRI program is zero tolerance where any violation of US or international laws are prohibited preventing you from abtaining membership.

If you do not meet these requirements, your application will be denied.

Are you sure you want to continue?

Customer Service Contact: chp.goes.support@dhs.gov

« After reading the program eligibility requirements displayed, choose Yes to continue.

The GOES Program Marketing page displays.

Application Processing December 2010

16



GOES Program Marketing Survey page

\.-‘-"_I‘I'E,Jl
) 2
. . Home | Log off
O\ GLOBAL ONLINE ENROLLMENT SYSTEN

TR L

Marketing Survey

WWhere did you hear about the program? ¥

Border staff
Media ——
Oiter | Next> |
Trade ehow
Website

Word of mouth

Customer Service Contact: chp.goes.support@dhs.gov

* Answer the question by selecting from the drop-down menu where you heard about
this program.

« Select Next when finished. The GOES Application Wizard: Personal Information
page displays.
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Application Wizard: GOES Personal Information paqge:

\}'L\\"ﬁ‘
= 12
. .L Home | Help | Log off
2 _/&r GLOBAL ONLINE ENROLLMENT SYSTEM

AiE

SENTRI Application Wizard | Personal Information
1. Personal Information * Mandatory Fields
2. Other Names Used
3. Date and Place of Birth Please enter mandatory fields below:

4. Contact Information

5. Chizenship Information
6. Admizsibiity Documents
Primary Residence
Drivers License Last/Paternal Name* ‘
Current Address

Address History

Current Employment Status
2. Employment History

3. Travel History

4. Additional Information

. Convevance Information

6. Final Review

Please update registration data atthis link: Update Registration Data

reri— e

b N B L

"

Gender* | hale w

Eye color * | Brown

v
Height * | £ngligh v|[s it |dl in

| <Back || Reset |f Next >

‘Customer Service Contact: cbp.goes.support@dhs.gov

 There are two ways to navigate through the application entry:
— By clicking on the section from the Application Wizard
— Clicking on Next at the bottom of each page

 The name of the program is added to the menu title of Application Wizard

Application Processing December 2010 18



GOES Personal Information page

Home | Help | Log off

Personal Information
* Mandatory Fields

Flease enter mandatory fields below:

Please update registration data atthis link: Update Reaistration Dats

aternal Name* |

Gender* | pale v

Eyecolor * | Brown

m
Height* | £nglish ~|[s it 4 in

| <Back || Reset)| MNext> |

\Customer Service Contact: chp.goes.support@dhs.gov

« Populate your <Gender>, <kEye Color>, <Height>, and <Language Preference>
using the drop-down menus and fields available.

» Click Next. The GOES Other Names Used page displays. Use the Update
Registration Data hyperlink if any other biographic data needs to be updated on this
page.

Application Processing December 2010
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GOES Other Names Used page
(A GoES

SENTRI Application Wizard Other Names Used
1. Perzonal Information * Mandatory Fields
2. Other Hames Used
2. Date and Piace of Bith if you have used any ather names, please add them to the lists below.

4. Contact Information
5. Ctizenship Information

B Admissibity Documents Other LastName | Add Last Name &

o
7. Primary Residence
8. Driver's License
9 Curent Address Other Last Names Action
10.  Address History
1. Current Emplovment Status
12.  Employment History

13. Travel History Other First Name Add First Name 4

14.  Additional Information

15.  Conveyance information
16.  Final Review Other First Names Action

| <Back || Reset [l Mext >

‘Customer Service Contact: cbp.goes.support@dhs.gov

 Add other names used by typing <alternate first and last names> in the available
fields and clicking the Add Last Name + or Add First Name + buttons if applicable.

» Click Next. The GOES Date and Place of Birth page displays.
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GOES Date and Place of Birth page

LS
ki il
p .|~ Home | Help | Log off
-!'1,. _/{L GLOBAL ONLINE ENROLLMENT SYSTEM

TR

SENTRI Application Wizard Date and Place of Birth

1. Personal Information * Mandatory Fields

2. Dther Names Used

[ =it Dita iy Please update registration data at this link; Update Registration Dats
4. Contact Information

5. LCitizenship Information

8 Admissibiity Documents Atz oF Bt gy rmicd*

7. Primary Residence City of Birth* ‘

8. Drivers License N

9. Current Address
10, Address History
1. Current Employment Status
12, Emplevment History
13, Travel History | <Back || Resetf| Hext s |
14, Additional Information

15, Conveyance Information
16, Final Review

of Birth*

ce of Birth*

‘Customer Service Contact: cbp.goes.support@dhs.gov

 The data displayed on this page is taken from the registration data entered earlier
in the GOES process.

» Use the Update Registration Data hyperlink to change this information if
necessary.

» Click Next. The Contact Information page displays.

Application Processing December 2010
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GOES Contact Information page

SENTRI Application Wizard Contact Information
1. Personal Information * Mandatory Fields
2. Other Names Used
3. Date and Place of Birth Please provide at least one phone number.

4. Contact Information

5. Ctizenship Information
6. Admissibiity Documents Home Phone Number

]
7. Primary Residence Phone Format*  Area Code*  Phone Number+ Extension
8

. Driver's License
North American | [a02 5551112 [

9. Current Address
10. Address History
11 E.urrlemEmth;yl Tent Status Mobile Phone Number
2. Employment History
13. TravelHistory Phone Format+
14, Additional Information »

15, Convevance Information
1€. Final Review

Work Phone Number
Phone Format#*

w

| <Back || Reset | Next >

‘Customer Service Contact: chp.goes.support@dhs.gov

 Populate <phone contact information> on this page using the drop-down menus
and fields provided.

* At least one phone number is required.

» Click Next. The GOES Citizenship Information page displays.
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GOES Citizenship Information page

g CLODKL ONLE DNROLLNENT EYETTY

m GRES
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» Click the Add Citizenship button.
o Click Next. The GOES Country of Citizenship Details page displays.
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GOES Country of Citizenship Details page

A
g V2
;@n G .E-s Home | Help | Log off
QLY AV GLOBAL ONLINE ENROLLMENT SYSTEN
A 1
SENTRI Application Wizard Citizenship Information
1. Personal Information * Mandatory Fields
2. Other Names Used
. Date and Piace of Bith Please selecthe country of your primary ciizenship and followthe wizard to pravide your procf of primary ciizenship.

4. Contact Information

5. Citizenship Information
6. Admizsibiity Documents
7. Primary Residence

8. Driver's License

9. Current Address

10.  Address History

1. Current Employment Status Country of Citizenship Type Actions
12, Employment History

13, Travel History

14, Addtonal nformafon | <Back || Reset || Next >

15, Convevance Information
16. Final Review

[fyou carry more than one country of citizenship, you will have the opportunity to add additional countries ater on.

‘Customer Service Contact: cbp.goes.support@dhs.gov

» Select the <country> of your primary citizenship from the drop-down menu.

» Click Next. The GOES Citizenship Information: Select Documents page displays.
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GOES Citizenship Information: Select Documents

s
i 12!
o .L Home | Help | Log off
O Y

2T

GLOBAL ONLINE ENROLLMENT SYSTEM

SENTRI Application Wizard Citizenship Information: Select Documents

1. Perzonal Information * Mandatory Fields

2. Other Names Used

3. Date and Piace of Birth Please select atleast one proof of citizenship document for UNITED STATES that you will be presenting during your Interview. The information you provide in the application must be
I EXACTLY as it appears on the document You must bring the documents selected

5. Citizenship Information

6. Admissibilty Documents . o

7. Primary Residence Citizenship Type* @) primary O Secondary

8. Drivers License

9. Current Address Documents* §
10.  Addrezs History b :
11, Current Employment Status O birth Certficate
12.  Employment Higtory |:| Citizenship Card
. -
1: I;;;L:;tﬁﬁﬂrmﬁﬁgn [ Naturalization Certficate
15, Convevance information [ cerificate of Indian Status
16.  Final Review

Mote: Your application will not be processed without all the proper documentation

| «<Back || Reset || Hext >

Next

‘Customer Service Contact: chp.goes.support@dhs.gov

» Select the <applicable documents> that provide your proof of primary citizenship
using the check-boxes provided.

» Click Next. The GOES Proof of Citizenship: <document(s) selected> page
displays for every document selected.
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GOES Proof of Citizenship: <document(s) selected>

&) G#ES

SEMIM Aophaitcn Winn

Proof of Cittzenship : Passport

= aTTtion o provide =y Epars Socumant reure Lz gt cocumant b o inbervies
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<Hach | [ Reset fred s |

 Complete the data fields on the page with information exactly as it appears on the
document referenced.

o Click Next. The GOES Citizenship Documents page displays.
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GOES Citizenship Documents page

Cittzenship Documents

U d wory Faid
Fiarzs o ot ext o pod o ciimeshg cocumant for UMHEED SHTAIES et jou wil be prasenting curing jour [nbervies. Tha information you provics in the sppication must e EXACILY mx & appeers on B cocument. ~ou must bing Hhe cocumants seieched

ouniry of Ciieship |MITED STATES

TL- { ciftzc T STATES,
Deourmet [ga [Deourmant Mumtar Unumiry of laasunos [ = -0 g -
s500m 12343572 UMITED STATES 201 50808 ﬁﬁ
Add Diocumant
ezt Tip* iyt

o, Yiour appication wil nct b procexsee wiiot ol the proper cocumeniaton

«Aack || ezt | Add Document |

 Documents that you have already added appear on this list. The documents can be

updated and deleted from this page, once added.

 To add another document select a <document type> from the drop-down menu, and

click Add Document.

* Click Next. The GOES Citizenship Information Confirmation page displays.
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GOES Citizenship Information: Confirmation page
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SENTRI Application Wizard Citizenship Information: Confirmation
1. Perzonal Information * Mandatory Fields
2. Other Names Used
3. Date and Place of Birth You have completed the UNITED STATES citizenship information for the following documents:

4. Contact Information

5. Citizenship Information

6. Admiszibiity Documents ¢ Passport

7. Primary Residence

8. Drivers License Do you wish to add another country of citizenship? fes | No
0

1

8. Current Address

10.  Address History

11. Current Employment Status
12, Employment History

13, Travel History

14, Addtional Information

15.  Convevance Information
16. Final Review

‘Customer Service Contact: cbp.goes.support@dhs.gov

 Answer Yes or No to the question Do you wish to add another country of
citizenship?
— Answering Yes returns you to the GOES Citizenship Information page to
select another country of citizenship and complete the required fields.
— Answering No moves forward to the
« GOES Proof of Admissibility: Select Documents page

« GOES Permanent Resident Status page for applicants who are not U.S.
citizens.
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GOES Proof of Admissibility: Select Documents page
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SENTRI Application Wizard Proof of Admissibility: Select Documents
1. Perzonal Information * Mandatory Fields
2. Other Names Used
“ W Flease select at least one admissibility document that you will be presenting during your Interview. The information you provide in the application must be EXACTLY as it appears on the
4. Contact Information document. You must bring the documents selected.

5. Ciizenship Information

6. Admissibility Documents
7. Primary Residence Documents* [ permanent Resident Card
8. Drivers License

9. Current Address O Paszport

10.  Address History [ via

11.  Current Emplovment Status [ Border Crossing Card
12.  Employment History
13, Travel History §
14, Additional Information O Citizenzhip Card
15.  Conveyance Information
16.  Final Review

|:| MNaturalization Certificate
[ certificate of Indian Status

Mote: Your application will not be processed without all the proper documentation.

|_<Back || Reset)] | Mext> |

» Select the <applicable documents> that you will use as proof of admissibility.

» The citizenship documents are automatically checked if you indicate that you want to

use the citizenship document as an admissibility document.

» Click Next. The GOES Proof of Admissibility: <document(s) selected> page
displays for every document selected.
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GOES Proof of Admissibility: <document selected>
page
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GLOBAL ONLINE ENROLLMENT SYSTEM

Proof of Admissibility: Birth Certificate
* Mandatory Fields

Please enter mandatory fields below

Waould you also like to use this documnent as proof of your primary citizenship? O Yes @ No

Birth Certificate Number [ga7ges
Country of lssuance * | UNTED STATES N
State/Province of lssuance | npw YORK v

Please enter your Name and Date Of Birth as they appear on your Binh Certificate

Last/Paternal Name* ‘Ntﬁt
Suffix v
Maternal Name ‘

First Name* ‘Bruce
Middle Name ‘
Date of Birth{yyyy midd)*

[ <Back || Rese] |[ Hext > | I

ICustomer Service Contact: cbp.goes.support@dhs.gov

« The citizenship document(s) display with the information populated from the previous
pages. If any new admissibility documents were selected on the GOES Proof of
Admissibility: Select Documents page, you must populate the information on this
page.

» Verify or populate the information and click Next. The GOES Primary Residence
page displays. If you are applying for SENTRI and have indicated that you are not a
citizen of the U.S., the GOES Primary Residence page displays instead.
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GOES Primary Residence page
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GLOBAL ONLINE ENROLLMENT SYSTEM
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Home | Help | Log off

SENTRI Application Wizard

1. Perzonal nformation
2. Other Names Used

3. Date and Piace of Birth
4, Contact Information

5. Citizenzhip Information
6. Admigsibiity Documents
7. Primary Resicence
8. Drivers License

9. Current Address

10.  Addrezs History

11, Current Employment Status
12, Employment History
13, Travel History

14, Addtional Information

15, Conveyance infarmation
16.  Final Review

Primary Residence
* Mandatory Fields

Please selectihe country of vour primary residence *

{UNITED STATES ¥

When you come in for your Interview, you are required to bring proof that your primary residence is at the country you selectad.

If your primary residence is
different than your current
address, please provide detais:

Customer Service Contact: cbp.goes.support@dhs.gov

« Select your <country of primary residence> from the drop-down menu. If your

| <Back || Reset | Newt>

country of primary residence is different than your current address, provide details in
the text box provided.

» Click Next. The GOES Driver’s License page displays.
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GOES Driver’'s License page
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SENTRI Application Wizard Driver's License
1. Perzonal Information * Mandatory Fields
2. Other Names Used
Polzmimrieil Please enter mandatory fields below

4, Contact Information

5. Citizenship Information
6. Admissibifty Documents
7. Primary Residencs
fg i = Tiocri=c Do you currently hold a valid drivers license?+: @ Yes ONo
9. Current Address :

10, Address History | <Back || Reset | Next > |
11, Current Employment Status
12, Employment History

13, Travel History

14, Additional Information

15, Convevance information
16.  Final Review

If you possess a valid driver's license, you must provide details about it.

‘Customer Service Contact: cho.ooes.suoport@dhs.aov

 Answer Yes or No to the question Do you currently hold a valid driver’s license?
(Displayed only if you are 14 years of age or older.)

 If you answer Yes the GOES Driver’s License Details page displays after clicking
Next.

« If you answer No the GOES Current Address page displays after clicking Next.
* Click Next.
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GOES Driver’s License Detalls page continued

'82) GOES
i g GLODAL GHLINE CHSCLLMENT EYETEW

TeM1 M Appletica Winnd

Drivers Ucense Detalls

1 S man Une * Mandwry Faide

P i mancEry i e

: ool ) Tha infearmmtion you provide mus B RXACTLY mn B appuary o e documant o il e regured bz g e ecumant b your res
Aoy Deomaniy
: o Sapowncy Criows Licwnma Pamisart
i Caen Ao Coiry of lzpanca® | TED STATRS W
10 Agcregy Hatory D Prevnce W
. Caert Groigement Babag Tmarcr
1 st iy Lo
o - L - i i
4 Ao oo Yy
'3 Qaaney T
R 0.0
3 Hhm i enhenoee ST o (RO “m o

S wiw as Name s Qe OF Srh m ey per @ jes ST e

L el Mt

S v
Vel e
Firs Mama®

Vi ame

(<8 s e )|

» If you chose Yes as holding a valid driver’s license, you must populate your <license
information> on this page.

« If you choose the United States or Canada as Country of Issuance, then you must
Answer Yes or No if your driver’s license is an Enhanced Driver’s License.

* Click Next. The GOES Current Address page displays.
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GOES Current Address page

ST
i @
&4 G®ES p—
e Yl A

LI
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SENTRI Application Wizard Current Address
1. Personal Information * Mandatory Fields
2. DOther Names Used
2. Date and Place of Birth Please enter mandatory fields below

4. Contact Information
5. Citizenship Information
8. Admissibilty Documents

The address you provide must be a physical address. No P.O. Box, APO, FPO, etc. are allowed.

7. Primary Residence

8. Drivers License \When you come in for your Interview, you must bring proof that you reside in the address you indicate below. Some documents that can be presented are driver's license, morigage

8. Current Address staternent, rent payment receipts, utility bills etc.
10. Address History
11.  Current Employment Status N
12.  Employment History As OfDate ¢y [yyyy/mmy* |
13. Travel History
14, Additional Information Strest Address
15.  Convevance Information Street Humber Street Name *
18.  Final Review Street Address 2 |

Apartment ,—
ciy® |
Country* v

State/Province |

PostalZip Code

Checkhere your ™ pajing Address
Mailing Address is
different than your

Current Address

| <Back || Reset || Next >

‘Customer Service Contact: cbp.goes.support@dhs.gov

 Populate your <current address information> on this page. If your mailing address
is different from your current address click the check-box at the bottom of the page.
P.O. boxes cannot be used.

o Click Next.
— If mailing address check box is selected, the GOES Mailing Address page displays.

— If mailing address check box is not selected and the Country is not US, the GOES US
Contact page displays.
— Otherwise, the GOES Address History page displays.
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GOES Mailing Address page
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« Complete your <mailing address information> on this page.

« Click Next, the GOES Address History page displays.
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GOES Address History page
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SENTRI Application Wizard Address History
1. Personal information * Mandatory Fields
2. Dther Names Used
3. Date and Place of Birth Ifyou have lived at your current address for less than five years, you must provide details on all of your addresses going back 5 years. (Do notinclude your current address here.)

4. Contact Information

3. Ciizenship Information

8. Admizeibiity Documents Add Address 4

7. Primary Residence

2 Drivers License Period At Address Street Address City State/Province Country Action

9. Current Address

10. Address History T
11, Current Employment Status |ﬂ hext > |
12.  Employment History

13.  Travel Higtory

14.  Addtional Information
15.  Conveyance Information
16. Final Review

* If you have lived at your current address for less than five (5) years, you must add
previous address information on this page until a total of five (5) years of address
history is recorded.

o Click Add Address + and populate your <address history> for each applicable
address. P.O. boxes cannot be used.

» Click Next. The GOES Address History page displays to allow you to add additional
address history.
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GOES Address History page
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« If you have lived at your current address for less than five (5) years, you must add
previous address information on this page until a total of five (5) years of address
history is recorded.

* Click Next. The GOES Current Employment Status page displays.
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GOES Current Employment Status page
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GLOBAL ONLINE ENROLLMENT SYSTE!

SENTRI Application Wizard Current Employment Status
1. Personal Information * Mandatory Fields
2. DOther Names Used
3. Date and Place of Birth Please provide your current employment status

4. Contact Information
5. Ciizenship Information

6. Admissibility Documents Employmen alus™ @ Employed O Self-employed O Retired O Unemployed O Student O Child
7. Primary Residence

8. Driver's License From Date fyyyylmmi* [

9. Current Address

10.  Address History
11.  Current Employment Status

:IIE TE—LM '°| :!e:“ = Please provide details of your current employment. If you have more than one current employment, you may provide others with your Employment History
3. rawvel History

14 Additional Information .

15, Conveyance Information Employment Details

16. Final Review

Occupation™® |

Employer* |

Phone Format+
Employer's
Phone

Street Addre
SEEt AGHIESS 1 mber Street Name*

Street Address 2 |
Suite ,7
city* |

Country* hd

~

State/Province |

PostalZip Code

| =Back || Reset || Mext = |

Customer Service Contact: cbp.goes.support@dhs.gov

Select your <current employment status> from the available buttons.

Populate your <start date of employment>. The GOES Current Employment
Status (expanded) page displays if you select “Employed” or “Self-employed”.
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GOES Current Employment Status (expanded) page
[

SENTRI Application Wizard Current Employment Status

G®ES Home | Help | Log o

GLOBAL ONLINE ENROLLMENT SYSTEM

Perzonal Information * Mandatory Fields

Other Hames Used

Date and Place of Birth Please provide your current employment status.

Contact Information

Citizenship Information - N

Admissibiity Documents Employment Status @ Employed O Self-employed O Retired O Unemployed O Student O Child

Primary Residence

Driver's License From Date {yyyy/mm)* l—

Current Address 2001407

Address History

Current Employment Status

E"“ 'U‘ ':“e['t Histo Please provide details of your current employment. If you have more than one current employment, you may provide others with your Employment History.
ravel History

Additional Information :

Conveyance Information Employment Details

Final Review

T IR T W M LR

R

Occupation® |Farmer

Employer® Inole Farms
Phone Format*  Area Code* Phone Number* Extension
Employer's -
Phone North American | |302 |5554444 |
Street Address | er ’F Street Name* |CENtral Avenue

Street Address 2 |

Suite ’—

City™*

|Vﬁ\|ey Stream
Country* | UNITED STATES A
State/Province® | NEw vORK

PostalZip Code* [445gg

| «Back || Resetd| | Mext > |

[Customer Service Contact: chp.

 Populate your <current employment details>

» Click Next. The GOES Employment History page displays.
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GOES Employment History page
7 GPES_

SENTRI Application Wizard Employment History
1. Personal Information * Mandatory Fields
2. Other Names Uzed
3. Date and Place of Birth You must provide your employment history going back 5 years. Do notinclude your current employment here unless you have more than one.

4. Contact Information

5. Citizenship Information —_—
6. Admissibiity Documents
7. Primary Residence
8. Drivers License

9. Current Address

Current? Employment Period Employment Status Occupation Employer Action

10.  Address History

11. Current Employment Status | < Back | Next>
12, Employment History

13, Travel History

14 Additional Infarmation

15, Convevance Information
16.  Final Review

ICustomar Sarvica Contact: chn.nnec_sunnort@dhs_now

If you have been employed at your current job for less than five (5) years, you must
add previous employment information on this page until a total of five (5) years of
employment history is recorded.

Click Add Employer + and populate your <employment history> for each
applicable job.

Click Next. The GOES Travel History page displays.
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GOES Travel History page
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SENTRI Application Wizard Travel History

1. Personal Information * Mandatory Fields
2. Other Names Used
3. Date and Place of Birth
4. Contact Information
5. Citizenship Information

Have you traveled to countries other than the United States, Canada, and Mexico within the past 5 years? * Oves ONo

6. Admizsibiity Documents Ifyes, please list countries by selecting a country from the list and clicking on the Add Country button for each country visited:
7. Primary Residence
8

. Drivers License —_—
9. Current Address IAUSTRALIA {hd
10.  Address History
11, Current Employment Status
12, Employment Histon Countries Traveled Action
13, Travel History
14.  Addtional Information

15.  Conveyance Information
16. Final Review

| <Back || Reset

Mext > |

iCustomer Service Contact: cho.aoes.supporti@dhs.oov

Answer Yes or No to the question, Have you traveled to countries other than the
United States, Canada, or Mexico within the past 5 years? If you choose Yes,
select the <appropriate country> and click Add Country + for each applicable
country.

Click Next. The GOES Additional Information: Previous Conviction page
displays.
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GOES Additional Information: Previous Conviction
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SENTRI Application Wizard Additional Information: Previous Conviction
1. Perzenal Information * Mandatory Fields
2. Other Names Used
3. Date and Place of Birth Please enter mandatary fields below
4 mation
5. Chizensl formation
8. ocu Have you ever been convicted of a criminal offense (other than traffic violation) in any country? * O Yes @[g
TiE ce
8.
9.
3- Ifyou answered Yes, please selectthe country.

en
Emplovment History
Travel History >
. Additional Information

Convevance Information

@B

Ifyou answered Yes, please provide details.

| «=Back || Reset [§ next > |

Customer Service Contact: chp.goes.support@dhs.gov

 Answer Yes or No to the question, Have you ever been convicted of a criminal
offense (other than traffic violation) in any country? If you answer Yes, select the
<appropriate country> from the drop-down menu and provide details in the text box.

» Click Next. The GOES Additional Information: Waiver of Inadmissibility page
displays.
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GOES Additional Information: Waiver of Inadmissibility
page
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SENTRI Application Wizard Additional Information: Waiver of Inadmissibility
1. Perzonal Information * Mandatory Fields
2. Other Names Uzed

CosEilosiriia Please enter mandatory fields below

4. Contact Information

5. Citizenship Informaton
8. Admissibility Documents Have you ever received a waiver of inadmissibility to the U.S. from a U.S. government agency? * Oes @E'N-:Ej
Primary Residence T
Driver's License

Current Address

Address History [fyou answered Yes, please provide details.

Current Emplovment Status
Employment Higtory

Travel History

Additional Information
Conveyance Information
Final Review

(=

ERLR RS

| <Back || Reset || Next > |

ICustomer Service Contact: cbhp.goes.support@dhs.gov

 Answer Yes or No to the question, Have you ever received a waiver of
inadmissibility to the U.S. from a U.S. government agency? If you answer Yes,
provide details in the text box.

* Click Next. The GOES Additional Information: Violation of Customs Laws page
displays.
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GOES Additional Information: Violation of Customs
Laws page
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SENTRI Application Wizard Additional Information: Violation of Customs Laws
1. Perzonal Information * Mandatory Fields
2. Dther Names Uzed
3. Date and Place of Birth Please enter mandatory fields below

4. Contact Information

5. Citizenship Information
6. Admizsiiity Documents Have you ever been found in violation of customs laws? * OYes @“Nuj
7. PrimaryResidence
8. Drivers License
8. Current Address
e ifyou answered Yes, please provide details.
11, Current Employment Status
12.  Employment History
13. Travel History
14, Additional Information
15.  Conveyance Information
16.  Final Review

[ <Back |[Resel| [ Next> |

Customer Service Contact: cbp.goes.support@dhs.gov

« Answer Yes or No to the question, Have you ever found in violation of Customs
laws? If you answer Yes, provide details in the text box.

» Click Next. The GOES Additional Information: Violation of Immigration Laws
page displays.

Application Processing December 2010



GOES Additional Information: Violation of Immiqgration
Laws page
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SENTRI Application Wizard Additional Information: Violation of Immigration Laws
1. Perzonal Information * Mandatory Fields
2. Other Names Used
3. Date and Piace of Bith Please enter mandatory fields below

4. Contact Information

5. Ctizenship Information
6. Admissibiity Documents Have you ever been found in violation of immigration laws? * O Yes ®fg
7. Primary Residence

8. Driver's License

9. Current Address

10 Address History Ifyou answered Yes, please provide details.
11, Current Employment Status
12.  Employment History

13, Travel History

14, Additional Information

15, Conveyance Information
16.  Final Review

| <Back || Reset || Mexts |

‘Customer Service Contact: cbp.goes.support@dhs.gov

« Answer Yes or No to the question, Have you ever been found in violation of
immigration laws? If you answer Yes, provide details in the text box.

 Click Next. The GOES Conveyance Information page displays.
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GOES Conveyance Information page
m GRES

 GLODALONLNE DHRILLNENT BYITTY

MM Eppdmtiea Wind
Conveyance Information
. Py T
1 o e e * Mand oy Fadn
e T

=l o el o e cmaTo

sl

Vi Madd Tor - | U Icca

s <Bait} (e =

Cuwiomar Sandos Coniack b el mppadfdhage

« If you have a conveyance that will be used for SENTRI, click Add Conveyance +.
The GOES Conveyance Details page displays. (Displayed only if you are 14 years
of age or older.)

« If you do not have a conveyance that will be used for SENTRI travel, click Next. The
GOES Application Summary page displays.

 If you are a citizen/resident of Mexico, the GOES Information Requested by
Government of Mexico page displays.
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GOES Information Requested by Government

of Mexico page
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Global Entry Application Wizard Information Requested by the Government of Mexico

1. Perzonal Information * Mandatory Fields
2. Dther Names Used

3. Date and Place of Birth

4. Contact Information

5. LCitizenzhip Information o — "

6 Permanent Resdent Status RFC (Registro Federal de Contribuyentes)

7. Admissibilty Documents

; pmanResdence I this RFC owned by the applicant?* () ves O 1o
10.  Current Address

11, Address History CURP*

12, Current Emplovment Status

13. Employment History PE——
14, Travel History | <Back || Reset II Next > I
. —

16. Information Requested by
the Government of Mexic
. CinalHeview

‘Customer Service Contact: cbp.goes.support@dhs.gov

GOES requires that additional information be provided by Mexican citizens to the
Government of Mexico.

After completing the required information click Next. The GOES Application
Summary page displays.
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GOES Application Summary page

The GOES Application Summary page displays the application information
recorded in the system.

— Review the information and click Certify if correct. You can also print the page
for your records by clicking Print at the top of the page. If any information is
incorrect, click Back to Application Wizard to correct the appropriate
information. The GOES Certification page displays.
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GOES SENTRI Certification page
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Certification

Yau are applying for the following trusted traveler programs:
* SENTRI Initial Enrollment

UNITED STATES PRIVACY ACT STATEMENT

The authority to collect the information on this application, any supporting documentation, fingerprints, and other requested information is contained in Titles 8 and 19 ofthe U.S. Code and corresponding ragulations.
Furnishing the information on this farm is voluntary; however, failure to provide all the requested information may be a basis for denying your application. It may also be provided to other government agencies (Federal, state,
local, andior foreign) as permitted under the Privacy Actof 1974, 5 U.S.C. & 552a (2002) and ather applicable law. All applicants are subjectto a check of criminal information databases, immigration and customs databases
and other enforcement databases in order to determine eligibility for this program.

| certify that all information given on this application{s), and in support of this application(s}), was provided voluntarily and is true and complete. | understand that any information on this application({s), including any
supporting decumentation, background information, finger and biometric data will be shared among law enforcement and other government agencies in accordance with applicable laws.

| certify that | have read, understood, and agree to abide by all conditions required for use of the program(s) I'm applying for, including all instructions and notices accompanying this application(s).

Do you certif ¥es @ No

| <Back to Application Wizard |

Customer Service Contact: chp.goes.support@dhs.gov

« Answer Yes or No to the question, Do you certify? You will not be able to continue the process
until you choose Yes.

* Click Next. The GOES Final Review: Cancel Application page displays.
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Online Processing Fee Payment
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GOES Final Review: Cancel Application
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Final Review: Application Shopping Cart

Your COMPLETE application(s) are listed below. From this screen, you may pay for all your complete application(s) by clicking on Make Payment .

fees are for the service of processing the application and are non-refundable. To agree and proceed, click here O

Application Application Cost Actions
SENTRI Initial Enrollment (3421) $25.00 Pay Later Cancel Applicafion
Total Payment $25.00

'Customer Service Contact: chp.goes.support@dhs.gov

» Before proceeding to payment, you can cancel the application. To proceed without
canceling click the click here box and the Final Review Application Shopping Cart
page displays.

« If you cancel an application and there are more applications ready for payment, you
will remain on the Shopping Cart page.

* If you cancel an application and there are no more applications ready for payment,
you will be taken to the Home page.
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GOES Final Review: Application Shopping Cart page
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Final Review: Application Shopping Cart

Your COMPLETE application(s) are listed below. From this screen, you may pay for all your complete application(s) by clicking on Make Payment .

Fees are for the service of processing the application and are non-refundable, Click hereto agree and proceed.

Application Application Cost Actions
SENTRI Initial Enrallment (3421) $25.00 Pay Later
Total Payment §25.00

[Home [ Make Payment

Customer Service Contact: cbp.goes.support@dhs.gov

« To make a payment and proceed, click the check-box to agree.

GOES application will not be processed until payment has been received.

» Click Make Payment. The GOES Online Payment page displays.
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GOES Online Payment page

Home | Help | Log off

' GLOBAL ONLINE ENROLLMENT SYSTEM

Online Payment
Step 1 of 2: Choose Payment Method

Please chaose to pay either by credit card or bank account below. Then click the Next button ta proceed to Step 2

Payment Amaunt (in US cumency| §25.00
Credit Card 0

| Bank Account(U.S, Banks only) 0

| <Bagk || Cancel || Next > |

Customer Service Contact: chp.goes.support@dhs.gov

» Click the <appropriate button> to make a payment by credit card or bank account.

* Click Next. The GOES Online Payment by Credit Card page or GOES Online
Payment by Bank Account page display.
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GOES Online Payment (Credit Card) page

G 'Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Online Payment

Step 2 of 2: Payment by Credit Card

Flease enter your credit card information below. Then click the Submit Payment bution to complete the process.
* Mandatory Fields

Payment Amount (in US currency): $25.00

Account Holder Name * |

Biling Addrezs * |

City
b

Country | UNITED STATES

State/Province

PostalZip Code
WSA AMVIEX
Credit Card Type * i @ [

Credit Card Number * (Value should not contain spaces or dashes)

A b

Expiration Dats *

P

Three digit security code

SE rtr\: :]E* 71 AneCar s are
on=:ias r601'I406615-14H ) _ B
7 {On the back of your card, find the last 3 digits)

| =Back || Cancel || Submit Payment > |

Customer Service Contact: chp.goes.support@dhs.gov

* Populate your <credit card information>

e Click Submit Payment. The GOES Payment Response page displays.
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GOES Online Payment (Bank Account) page

[ix

T3

G®ES

GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment button to complete the process.

A direct debit authonization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day. Ifthe U.S
Treasury Department’s designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance

* Mandatory Fields

Payment Amount (in US currency): $25.00

Account Holder Name* |

Account Type* |

Routing Number * |

Account Number * |

Confirm Account Number * |

Check Number |

Routing Nurmber ACCOoUnt Murmper Check Mumber

Y0 aR9LAPASY I9aL3 PR Raq0" [t

[ <Back || Cancel || Submit Payment > |

[Customer Service Contact: chp.goes.support@dhs.gov

Fee Processing

Populate your <bank account information>

December 2010

Click Submit Payment. The GOES Payment Response page displays.
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GOES Online Payment Response page

E LS. Department of Homaland Securlty CBFgov

l@g U.S. Customs ¢ Border Protection

4
AN T

Your paymentis being processed.

It could take a few minutes. Please wait

Note: Please avoid using your browser's Back Button - this may lead to incomplete data being transmitted and pages being loaded incorrectly.

« Wait for a response.

« The GOES Payment Confirmation page displays.
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GOES Payment Confirmation page

[
3, e ’
__K .L Home | Help | Log off
N __.[!:- GLOBAL ONLINE EMROLLMENT SYSTEM
1B T

Payment Confirmation

Your credit card payment has been accepted. Here is your payment summary.

Application Mame: Global Online Enrollment System
Credit Card Authorization Code: 659938

GOES Tracking ID: 6832

Payment Amount: $25.00

Payment Date: 2007-07-23

We recommend that you print and keep this page for payment tracking purpose.
Clic: Print to print this page.

Your application is now pending review. The review process can take a few weeks. Please periodically log back in to this GOE S website using your GOES User ID and
password to check the status of your application.

Customer Service Contact: goes.support@customs.treas.gov

* Your payment has been received and your application is under review. The review
process may take a few weeks. You will have to log back in to GOES periodically to
check the status of your application.

 Payment processing takes an additional five (5) business days when paying by bank
account.

* You can print this page by clicking the Print hyperlink on the left.

« Once your application is in Conditionally Approved status you can schedule an
appointment at an Enrollment Center.

 Click Logoff. The GOES Welcome page displays.
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Online Enrollment Center
Appointment Scheduling

Appointment Scheduling December 2010
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GOES Account Summary (Conditionally Approved)
page

= Draite
| ooy oo el AU T Sl T ot i oC 5 el 010z fFany

Fragram riembership Number  Status Renewal Date

« After logging back in to GOES and agreeing to the terms and conditions, your
application status displays on the GOES Account Summary page. When your
application status is Conditionally Approved you can view and print your
Conditional Approval Notification letter.

 Once you have been conditionally approved for initial enrollment click the Schedule
Interview button. The GOES Select Enrollment Center page displays.
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GOES Select Enrollment Center page

Al

e
AW\
@ G‘Es Home | Help | Log off
N
"11,7-.1‘

GLOBAL ONLINE ENROLLMENT SYSTEM

Select Enrollment Center

Please selectthe nearest Enrallment Center you want to schadule your interiew appointment

JA DEY EC - 45 Main 3t Vierna, ', 22182 U3

2 Back | | et =

Customer Service Contact: goes.supportidcustoms. reas.gov

« Select the <Enroliment Center> from the drop-down list where you will appear for
your final interview.

o Click Next. The GOES Schedule Appointment page displays.
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GOES Schedule Appointment page

T
(@4 G®ES
"‘:_\. ' GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Schedule Appointment

SENTRIL
3214-020 Enhancement
Enrollment
8000 Main st, Floor 10
Washington DC, DC 23943, US

N Gray = Not Available

Select another center Done

= December 2010 >
Sun Mon Tue Wed Thu Fri Sat
1 2 32

Today is Dec 10, 2010

Daily Weekly Monthly
Monday

1 3 December, 2010

900 9:00 2:20
1 000 10:00 10:20
1 100 11:00 11:20
1 200 12:00 12:20
137
1400 14:00 14:20
1 5OO 15:00 15:20

A Blue = Available

10:40

11:40

12:40

12:40

14:40

15:40

ustomer Service Contact: cbp.goes.support@dhs.gov

 Select an <open (blue) appointment slot> from the available time slots on the page.
You can change the date selected by using the calendar on the left side of the page.

« The GOES Scheduling Confirmation page displays.

Appointment Scheduling

December 2010
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GOES Scheduling Confirmation page

SRR i
) V2 ‘
! .|,, Home | Help | Log off
2 __/‘"a‘? GLOBAL ONLINE ENROLLMENT SYSTEM

ANE 31

1 GOES Scheduling Confirmation

Interview Schedule requested

Applicant Mame; »0o0 Xee
Pass ID: 920002307
Enrollment Center: 1 DEY EC1
Program: SENTRI
Application ID: 31210
Interview Date: Jan 13, 2007
Interview Time: 5:00 - 9:15

Reminder: If you need to reschedule anline, you must da this at least 24 hours prior to your interview date. Any changes within 24 hours of the appaintment must be done by
contacting the enrallment center directhy.

it i | Cancel

Review the information on the page.

Select Confirm to book the time slot selected. The GOES Interview Scheduled
page displays.

Click Cancel to return to the GOES Schedule Appointment page.

Appointment Scheduling December 2010
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GOES Interview Scheduled page

Interview Scheduled

You have scheduled an interview for the following application. If you need to reschedule online, you must do this at least 24 hours prior to your interview date. Any changes within 24 hours of the appointment
must be done by contacting the enroliment center directly

* SEMTRI: Application 1D: 14549

Interview Date: Dec 13, 2010

Interview Time: 13:00 - 13:20

Enrollment Center: 3214-020 Enhancement Enrollment
Address: 8000 Main st Floor 10, Washington DC, DC, 239432
Phone#: 202-4459755

Directions: test 123 4444 55500

Document Required for Interview:

\ o nditional Approval Notification
For f MEXICO:

Birt

For

Pen

Evi Financial Support:

Exa tyears tax return, pay receipt, or direct deposit salary staternent. Self-employed applicant must present business license, current tax information and bank statement
Evi

Exa nent, rent payment receipt, Utility bill, etc.

wn

vali din state where you live

vehicle idence of US automobile insurance by a company authorized to write automonbile insurance in the US

If the vehicle t registered in the name of the applicant, a netarized letter autherizing its use by the applicant is required. A company vehicle requires written authorization on company letterhead.

Special Instructions: Bring Docurments

Enroliment Center Ma|

[ Reschedule Appointment ][ Cancel Appointment 1

[Customer Service Contact: cbp.goes_support@dhs.gow

Review the details of your appointment. Click Done if the information is correct.

To reschedule or cancel your appointment click the <appropriate button> on the
bottom of the page. Caution: Canceling your appointment more than 90 days after
your conditional approval will cause your application to be denied. Use the
Reschedule button if your appointment must be rescheduled.

To print this page click the Print hyperlink.

To return to this page at any time, click the SENTRI program hyperlink from the
GOES Account Summary page.
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GOES Interview Maintenance

Log in to GOES to check the status of your application(s) or appointment(s) on the GOES Account
Summary page.

Guidelines for Cancelling or Rescheduling Appointments:

Only appointments greater than 24 hours in advance may be rescheduled or cancelled through
GOES.

If USCBP closes your appointment, the Enrollment Center personnel will contact you to
reschedule. This will be done in a timely manner, within 90 days, to prevent denial of your
application. If your application is denied for this reason, USCBP will take the appropriate measures
to correct the denial and re-schedule your interview appointment.

When you cancel or reschedule your appointment, you must provide a reason for the cancellation
or rescheduling.

If you have cancelled or rescheduled too many times, your application may be denied.

To reschedule/cancel your appointment:

Select the SENTRI Program hyperlink on the GOES Account Summary page.

The GOES Interview Scheduled page displays giving you the option to reschedule or cancel. If CBP has
blocked your interview, the GOES Interview Closed page displays giving you the option to reschedule only.

If you choose to reschedule the GOES Select Enrollment Center page displays allowing you to choose
your desired Enrollment Center and then your time slot (on the GOES Schedule Appointment page.

The GOES Rescheduling Confirmation page displays once a time slot has been selected.
If you choose to cancel your appointment the GOES Cancellation Confirmation page displays.
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Online Enrollment Center
Additional Application
Processing

Additional Application December 2010
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GOES Welcome page

’ Cuswms and Border Protection

GLOBAL

Select a Language cigusi
ENROLLMENT SYSTEM =

| G®ES

Crainan ik |

Welcome to GOES

approved memibers 10 edi elr Imbrmation 35 needed (Mistkies on e original 3ppl

For more Information regarding the CBP Trusted Travelsr Programs, pleass click on the logos below. Thank you for your Intsrest In Customs and

Bordsr Protection

GLOBAL ENTRY

Existing GOES User
Registered GOE S users can log in here

Click on the Activate Membership Card button to

SOES User 1D activate trusted traveler cards received by mail.

Password

Activate Membership Card

cation c3Ot be commect=d once e 3pp

Forgot your password or user ID?

ndapersonis notr
=t age time to
Lhinoe. Fo8 oth Stree

-0
Reg ulations and
GOES Support

cafion I cerified -

respond to this information unless it displays a curr
e this application is 40 minutes. If you
Washington DG 20229 Exp. 017312011

have any comments regarding

ENTRIL NEXUS. US./
ada FAST, and Giotal

[Traulers win approved Trusted Traveler Program
\(TTF) membership c3n now update Passport and
Permanznt RESKER 3N i online

|GOES ks now acliable In Spanish. Please click on

e [anguage cholcs 10 use e Spanish wersion of
feoEs:

entvalid OMB

» Once you have received final approval of your SENTRI application you can enroll in

additional Trusted Traveler programs. To do so:

 Type htips://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Online Enroliment System Application link on the bottom right of the

www.cbp.gov Webpage. The GOES Welcome page displays.

 Enter your GOES User ID and Password and click <Sign In>. The GOES Enroll in a

New Program page displays.

Additional Application December 2010
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https://goes-app.cbp.dhs.gov/
http://www.cbp.gov/

GOES Enroll in a New Program page

Home | Help | Log off

Welcome, card! Today is Nov 1, 2010

:: Application(s) in Process ::
Application 1D Application Source Program Application Type Status Action

Change Password

Change Security

Questions [ Enroll in a Mew Program ]
Change Profile Program Membership Number Status Renewal Date Action
e T SENTRI 980003562 Approved 2012-04-09 _

Address

Update Documents

« As an active SENTRI member, you will have the additional benefit to use the Global Entry kiosks at no additional cost once you provide your
fingerprints to CBP. Global Entry allows expedited clearance for pre-approved, low-risk travelers via automated self-service kiosks upon
arrival in the United States. To use the Global Entry kiosks, you must have a valid machine readable passport or a valid machine readable
U.S. Lawful Permanent Resident Card. The kiosks are currently available at twenty major U.S. international airports. Please contact a
Global Entry Enrollment Center to schedule an appointment for fingerprinting. Additional program information and Enrollment Center
information can be found at http:/iwww.globalentry.govi.

Change Language:
Frangaise
Espaiiol

Customer Service Contact: cbhp.goes.support@dhs.gov

« The Enroll in a New Program page displays the Trusted Traveler Programs for
which you are currently approved.

« If you are approved for SENTRI or NEXUS but your fingerprints have not been
received by CBP they will receive a message that the may qualify for the extended
benefit of Global Entry at no extra cost, if you provide your fingerprints to CBP.

» For additional information, go to http://www.globalentry.gov/
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http://www.globalentry.gov/

GOES Trusted Traveler Program List page

AL
I@E G .Es Home | Help | Log off
‘ __.:'-‘- GLOBAL ONLINE ENROLLMENT SYSTEM

iE

U.S. Customs and Border Protection (CBP) Trusted Traveler Program List

* Mandatory Fields

Please select the program for which you want to enroll:*

SENTRI (Annroved OME #71051-0121, CEF Form 5235)
The SENTRI program provides expedited travel for approved members at the US and Mexico land border.

The NEXUS program provides expedited air and land border travel for approved members between the US and Canada.

Global Entry faporave: 2
The Global Entry program provides ex

O U.5. / Mexico FAST j4pproved QME #1657-0721, CEF Form 823F)
The U.5. / Mexico FAST program offers expedited entry into the United States to approved commercial truck drivers operating within 2ecure supply chains.

O U.5./ Canada FAST et g
The U.S./ Canada FAST program offers expedited travel between the United States and Canada to approved commercial truck drivers operating within secure supply chains.

| <Back || Reset || Mext > |

iCustomer Service Contact: cbp.goes.support@dhs.gov

» |Ifyou are a member of SENTRI or NEXUS and are a candidate for or have
received the Extended Global Entry benefit, you will not be able to apply for Global
Entry membership. The Global Entry program option will be disabled on your
Trusted Travelers’ Program List.
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GOES Trusted Traveler Program List page

e
) GRES
o Nl GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

PR WPFTR | RSTESESA | NOSIWATHDY | [ES—mntuse) | Wy

SENTRI Enrollment

Personal Information

LastiPaternal Name SATURDAYS E-mail Address
Suffix Gender
Maternal Name Eye color

First Hame ORANGE JUICE Height

Middle Name FRESH

kim.nguyen@associates.dhs.gov
Female

Blue/Green

6t 0in/182.88 cm

» |Ifyouarea SENTRI or NEXUS member and a citizen of the United States, you

may apply for FLUX Alliance Country benefits.

» The fees applicable for FLUX Alliance Countries (currently limited to Netherland’s

Privium) must be paid at the time of application.
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